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Introduction 
This document is designed to assist users in creating a Honeywell account and submitting technical 
support requests efficiently. Whether you are a new user or need a refresher, this guide provides step-
by-step instructions to help you navigate the process smoothly.                                     

 

How to Create a Honeywell Account Online 

1. Navigate to the Website: Open your browser and go to Honeywell Process.    
https://process.honeywell.com/#. 

 

  

https://process.honeywell.com/
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2. Sign In: Click on the "Sign In" button located in the upper left corner of the homepage. 

 

 

3. Create an Account: On the sign-in page, click on the "Create an Account" link. 
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4. Fill in Personal Information: Complete the required fields.

 

 

5. Acknowledge Terms and Conditions: Check the box to acknowledge that you have read 
and agree to the terms and conditions. 
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6. Submit Your Information: Click the "Create Account" button to submit your information. 

 

 

 

7. Activate Your Account: Check your email for an activation link from Honeywell. Click the 
link to activate your account. Note: There might be a delay before you can sign into your 
account as it needs to be verified. 

 

8. Set Up a Strong Password: Follow the instructions to set up a strong password for your 
account. 
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How to Submit a Technical Support Request 

1. Navigate to the Website: Open your browser and go to Honeywell Process. 

https://process.honeywell.com/# 

 

 

2. Sign In: Click on the "Sign In" button located in the upper left corner of the homepage. 
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3.  Click "Sign in to myProcess". 

 

 

4.  Enter Username/Email: Enter your username or email, then Click "Next". 
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5. Enter Login Information: Enter your login information and click "Sign On".

 

 

6. Access Support: Click "Support". 
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7. Request Technical Support: Click "Technical Support Request". 

 

 

8. Option 1: Click to Search the Knowledge Base with Keywords. 
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9. Option 2: Search the Knowledge Base by "Product Family" or "Products". 

 

 

10.  Click "Request Technical Support". 
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11. Fill in Required Information: Complete required fields and Click "Next". 

 

 

12.  Optional: Upload Files if necessary. 
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13.  Lastly, Click "Submit". 
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Release Notes 
SCHD is continually developing their software and services as both technology and customer 
needs change. SCHD asks that any questions or concerns pertaining to their solutions be directed 
to them at the email below. Any suggestions for improvements in solution delivery, or any aspect of 
SCHD operations, are welcome and encouraged. 

Contact Us: support@spacecoasthelpdesk.com  

 

Version History:  

Number  Date Release Notes 
v001 2025-05-05 The first released copy. 
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